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AGREEMENT ACCEPTANCE

AGREEMENT BETWEEN BUSINESS ASSOCIATE & MEHDI LINK

There is no cost to join MEHDI LINK Business. An Associate is an independent business owner operating his/her own
business and is not an employee/agent/representative of MEHDI LINK or its affiliated companies.

An Associate is expected to be truthful and accurate in offering MEHDI LINK Business opportunities or selling MEHDI LINK
Products. He should not make false claims about the quality, uses, opportunities, products, earnings & efforts required to build
the

Business.

An Associate can own and operate one Associate ID only. The spouse of Associate will be considered as Co-applicant by
default.

Business Associate will keep in confidence all trade secrets and agrees not to enter or participate in a competing business
activity in any direct selling company.

An Associate in one line of sponsorship must buy all the products either directly from MEHDI LINK or from his/her sponsor.

Associate shall engage in Cross-Group Selling.

An associate must not engage in any deceptive or unlawful trade practices as defined by any Central, State or Local law or
regulation.

No Associate can introduce/produce or sell any business support material without the consent or approval from MEHDI LINK.
One can do MEHDI LINK Business in the name of HUF, Partnership Firm, LLP, Company, Society and Trust. To get income
from the business in case the entity dissolves, the proof of the ownership of the entity should be submitted with the Company.
The income will be released after the consent of the company about the ownership. After the dissolution of the entity the
claim can be accepted within 3 months and no claim will be entertained after 3 months.

This agreement is entered on a personal basis and may not be assigned or transferred by the Business Associate to a third
party without MEHDI LINK written consent. MEHDI LINK is free to assign or transfer this agreement.

MEHDI LINK may reject any application for any reason, at its discretion, if the application contains incomplete, inaccurate,
false or misleading information. Any alteration or modification will be subject to verification.

MEHDI LINK is not responsible for any payment made through individual but not reaching the company.

MEHDI LINK through its diverse range of products gives the Business Associates' an opportunity to start business. On
becoming the MEHDI LINK Business Associate the products are available at Discounted Rates which can be sold on MRP
(but not beyond the MRP) and the Business Associate can introduce new people to start their respective businesses.

To become the Business Associate of MEHDI LINK; it is mandatory to register online. Online registration will be done with the

of an OTP (One Time Password) that will be sent on the registered mobile number of the associate from the company once
you register online. Only one registration is possible via one registered mobile number. Associates can also register online by
filling the Application Form and uploading self-attested KYC Documents and Passport Size Photograph within 24 hours
otherwise the ID will be deleted. Associates cannot sponsor anyone and/or purchase anything from the company till the time
KYC documents are not uploaded.

An Associate will have to upload passport size photograph and self-attested KYC Documents (ID Proof and Residence Proof
such as self-attested Copy of Driving License, Passport, Aadhar Card, Voter Card, PAN Card, and Copy of Bank Pass Book
or a cancelled cheque ) in his/her profile on the company's website after the joining date to ensure release of payouts
seamlessly. Until and unless the Business Associates do not upload KYC Documents, no sales incentive will be released.

To keep the ID active, every Business Associate has to makes some sales from time to time. If any Business Associate does
not make any sales for six months (closing date of sixth month) since his/her last sales or the date of joining, his/her
Associate 1D will be deleted and the team will be rolled up to his/her Sponsor/Up line and he/she will get no further income/
incentive/ commission from MEHDI LINK.

Product Return Policy: In case the associate feels that the products are not of good quality or if there is any manufacturing or
packaging defect then the associate can exchange/return the products. The associate must contact the concerned
Outlet/Distributor /Company from whom he has purchased the products within 30 days from the date of purchase. He has to
provide a valid reason and return the products along with the original invoice or receipt. In such cases, it is the distributor's
responsibility to check the expiry date and packaging of the products before processing the refund/exchange.

MEHDI LINK has all the rights to reject the plea to refund the amount of products returned, if the associate is repeatedly
returning the products.

MEHDI LINK at its discretion can change its rules, regulations, policies and procedures as amended by MEHDI LINK from time

to time.

19.

20.

MEHDI LINK may in its absolute discretion immediately suspend and/or terminate the Business Association by notice in
writing to the Business Associate in the event that MEHDI LINK has reasonable grounds to believe that the Business
Associate has breached any provision of this agreement, its rules, regulations, policies or procedures as amended from time
to time.

MEHDI LINK shall not be liable for any incidental or consequential damages caused by its breach, cancellation or suspension
of this agreement, whether or not the possibility for such damages is known to MEHDI LINK.
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21. All disputes or differences arising out of or in relation to this agreement shall be referred to an Arbitrator appointed
by the director of MEHDI LINK whose decision shall be binding on the parties according to the provisions of "The
Arbitration Act”.

22. Jurisdiction in respect of any/all disputes arising out of or in relation to this Business Associate agreement
shall vest exclusively in the Courts at Jamshedpur, Jharkhand only.

CODE OF ETHICS ACCEPTANCE

Code of Ethics Acceptance

CODE OF ETHICS

7 WEHD! LINK /s a compary incorporated under the Companres Act, 7956 and has rts
Registered Office /n (OFffice Address) The Comparny /s /nter-alia /mto the business of Direct
Selling of various products such as Ayurvedic Hledicines, Herbal, Health Care, Home Care,
Beauty Care, Personal Care FProducts and products related to Animal and Agriculture:

2 Al Business Associates of MEHD! LINK should observe and follow the Company’s Code of
Ethics with Al integrity and should make his/her down line follow the code of ethics with
same commitiment. Compliance with the Code of Ethics /s mandatory as stipulated under the
Associate Application Form-

3. Any person 78 years and above can become a Business Associate of MEHD/ LINK without amy

mvestmernt:
Jorming MEHD! LIVK is easy and absolutely Fee-

% Correct and factual information as per the KYC documents together with the KVC documents

will
have to be Furnished by those who seek to register with/ become Business Associate of
HEHD! LINK- 1€ at any time, it comes to the hnowledge of MEHD/! LINK that a person khas
submitted /ncorrect
mformation abodt therr Business Association / [Ds would be immediately suspended and
subseguently terminated /¥ so warranted uporn engurry-

S A Business Associate, on starting busivess, should carefilly study MEHD! LINKS literature
and also avail the mformation Ffrom the website (www: VEHD! LINK 117) Before giving
hrowledge to others, Business Associate should have Full hnowledge of the Compary’s
products and business plarr-

6 A Busimess Associate of the Company /s not an employee, agent, partner or a legal
representative of the Comparny: A Business Associate /s a business owner doing hissher
business rndependently-

7 During the course of the presentation of MEHD! LINK business opportumty and during the
sale of the products, every Business Associate should be honest and should follow proper
procedures for conducting busimess. During the sale of products, she'he should not force the

consumersany other Business Associate and not make any misleading or false commitment:


http://www.amsn.in/
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& Jorming & D Activation:

4

)

4)

a) MEHD! LINK through its vast ramnge of products gives the Business Associates’ an
opportunity to start busimess. On becoming the MEHD/! LINK Business Associate the
products are available at Discounted Rates which can be sold on MRP (but ot
beyond the MRP) and the Business
Associate can mtroduce new people to start therr respective businesses:

7o become the Business Associate of MEHD LINK, it /s mandatory to register omline-

Online registration will be done with the help of an OTP (One Time Fassword) that will
be sent on the registered mobile mumber of the associate Fom the company once you
register online Only One registration /s possible via one registered mobile number &
FRNCARD- Associates can also register online by Flling the Application Form and uploading
self~ attested KVC Documents and FPassport Size Fhotograph within 24 khours otherwise
the D will be deleted- Associates cannot sponsor anyone andlor purchase anything Form

the comparny till the time KVC documents are not uploaded-
An Associate will have to upload passport size photograph and self-attested KYC

Documents (1D Froof and Residence Froof suckh as self-attested Copy of Driving License,
Fassport, Aadhar Card, Voter Card, FAN Card, and Copy of Bank Fuass Book or a cancelled
cheque) i1 hissher profile on the company’s website after the joiming date to ensure
refease of payouts seammlessly: Until and unless the Busivess Associates do not upload KY€
Documents, no sales j/ncentive will be released-

70 keep the /D active, every Business Associate has to /makes some sales Fom titme to
time- [F any Business Associate does not make any sales for 6 Hlonth (closing date of Six
month) since hissher last sales or the date of joing, His/her Associate D will be deleted
and the tearm will be rolled up to ki her Sponsor/Up line and he/she will get no Further
1mcomes” incentives commission fFom MEHD! LINK-

9. Deaths Fhysical impairment of any Associate:

2)

4)

O the death of any Associate, fis/her business will be transferred to his/ther nominee or

to the legal kherr determimed by the court-
IF he/She dies or becomes physically Fully imparired handicapped (Tose any two lmbs) thern

the Comparny will grant his/her Ffamly the privilege of getting leadershp bomus:
70 Quick Achrevement Offer:

2)

4

4)

The Associate who /s Refer Direct Jorn Left or Right “Quick Achrevement Offer” be a
Achrevement level and khas qualified for the Repurchase Matching lncome Flan-

It may be noted that to receive leadership bomuses and other rncentives such Associate’s /D
should kave completed mimimurm qualfications 7.2 / 2.7 i direct Ref: (7e hissher three
direct team Associates 1n Left- Right different dowrn lines should be Qualiffed Qualification
Round)-

For Qualification come Left side 70008V or Right side 2000 BV or Left side 20008V
or Right side 70008V Frst time one time Rs 600/~ for Qualfication eljgibility Criteria

round-
Fropagation Fair lncome- Unlinited depth 77 maximum Capping 20 Fair you will get Rs-

72000~ every day- Vou get per day per /D maximum Rs 72000/~
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e) Friendship Par /ncome 7.7 (Same Day) FPackage wise consider per day /¥ only 70008V
matching you will get Rs- 600/~ [F 4000 BY matching you witl get Rs 2900/~ Haxitmurn
as Friendstp income-

£ Associate’s [D should have must Activated before dowrn line active otherwise per day

amount will be fAash to up lne-

q) BY ONE GET ONE FREE OFFER ON REPURCHASE ONLY"
4) Associate’s repurchase mimimum FOOBY monthly is compulsory otherwise repurchase

matching income will be Fflash (7TBV=3 to 5 Rs:)

77+ HEHD! LINK tramsfers the sales incentive earned by the Associate to respective bank account- 7o

72

get the

sales /ncentive 1t /s mandatory to give Bank Details (Name of the Bank Account Mumber, Branch,
[FSC Code etc-)- [F any Associate does not give the Bank Detals then the sales imcentive of the
Associate will be credited 1 hissher /D and it will be retaned for 3 Francial years, after that ths
ncentive will be forferted and will be deleted Frorm the /D and the Associate cannot claim for that
mcentive from MNEHD/ LIVK-

VEHD, LINK refeases the sales /ncentive to Associates after deducting tax at source (72S) at

the qpplicable rates as per the /ncome Tax Act and the Rules: Accordingly, eack Associate will
hbave to submit bissher FAN Muamber: /£ any Associate does not submit bissher FAN number thern
the company will release the /ncentive by 25th of that month after deducting 20% TDS (or suck
higher percentage as may be stjpulated under the lncome Tax Act and the Rules): On that /D on
whrch 20% TDS kas been deducted will not receive Form-76-A from the Comparny-

73 Awards fFom MEHDS LINK busivess:

a)  The gualifiyng Associates can claim therr gifes within 6 months of berng so entitled- After
the aforesaid period of 6 months no claitn will be accepteds entertaned by MEHD/ LIVK-

b) Any Associate who has qualifed for any it/ tour will not get amy other gife/cast 177
exchange. Whern the company /s orgarnizing a todr, and /¥ suck an Associate does not avas/
OF the giftrtour or /s not present, the gift/ tour shall be deemed as forferted  /nn case the
visa qpplication of an Associate for the foresgn tour /s rejected by the embassy on any
grounds, the Company will not be responsible for the same and shall not be lable to

compernsate the Assocrate-
) I case of Fartmership Frm or other Associates who are working on a single /D, only ome

Fartner/Associate will get tour and gift benefits on that /D, not all the Fartners”

Associates:

74 [f an Associate who has joined with a business tealn, then he/She cannmot jorm i any other MLA

business team by hissher owrn name, or busimess paréner:
a) Any immediate Ffanily member of an Associate above the age /8 years can join 1 the dowrn

line of that Associate omly
b) Extended family member: Brother, sister and married daughter are considered as a member

of extended family: They can join any other busimess team and perform as per the busiress
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rules: Flease note this /s dove 1 the best and transparent rntentions and benefit of ome
and all-

¢c) Legally separated wife, husband, daughter and son can do business rndividually only after
getting confirmation fFom the Compary-

d) Wite and busband can work separately on therr old separate /[Ds-

e) [f two Associates get married:
7 Wite and husband can work separately orn therr old separate [Ds- [ the husband

and wife wants to work together, one spouse will have to resign From his/her
Associate /D and the dowrn line tearm will be rolled up to his/her up lhine:

2 Two married Associates can form a Fartnership Firm and work together on that /D
on which they kave not resigred-

The spouse of Associate will be considered as Co-applicant by default- [F they are getting divorced
then the benefits of the Associate /D will be distributed equally to both the Applicants or as per
therr mutual agreement or as per the directions of the Court: Amy g/fE andor tour will be given
to the working Associate only: For this, the Associate will have to submiit the copy of the papers
related to the divorce with the Comparry
[t /s not acceptable to allow amy Frrend or relative or any other Associate to do business on your
/p.
/F an Associate has the status of an active /D 1 the Comparny, he/she cannot rejorn with any other

sponsor 11 kissher owrn name or 11 the name of hissher any famirly member-
/F an Associate having an active /D rejorins with another persory” Associates” introducer/ sponsor; the

rules given below will be applicable:
a) [Fany Associate misguides another Associate For rejoimng Ais team, the Comparny reserves

the right to delete the rnew /D of the Associate and the entire team made by the
Associate will be shifted to the old /D of that Associate-

b) [F found guitty, the comparny kas the right to delete the /D and stop the sales /ncentive
Ll the Fnal settlement-

Resignation/ Termination or Transfer of Associate.:

aq) Associate can resign as per hissher owrn will- [F he/she imtends to rejorn the business, ther
he/She can join again only after & months of suck resignation and cannot clam for the
business, /ncome andsor dowrn lhne which was generated on the old /D I this 6 month
period, the Associate will not work and he/she will not be active /n the Company’s
business-

b) [F any Associate violates the Code of Ethics then his/her Associate [D can be terminated
Immediately with written notice and ke camrot rejoin However, the Comparny will send a

letter to the Associate explamng the cause of termination:
) [Fany Associate due to some reason wants to transfer hissher Associate /D he/she wil]

hbave to take the permission and consent From the Compary and can transter the Associate
/D to amy Farnily member only: Al required documents related to this will bave to be
deposited with the Comparny along with the consent letter- The decision of the Comparny
will be Fral-
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Associates will purchase products directly from the authorized product centers of MEHD/ LINVK-

Associates

27

22-

23-

should ot buy or sell products through cross group or any other Associates:

Associate on purchasing products fFom the Froduct Centers must take computerized bl fom the
software of the Comparny- IF not, his/her purchase will not be recogrized and he/she will not get
any benefit-

Product Return Folicy:

/7 case the associate feels that the products are not of good quality or /¥ there /s any
mandfacturing or packaging defect then the associate can exchange/return the products: The
associate muUst contact the concerned OutletyDistributor/Comparny FFom whom ke khas purchased the

products within 30 days from the date of purchase: He has to provide a valid reason and returs
the products along with the original imvorce or rece[pt: I such cases, I/t /s the distributor’s

responsibility to check the expriry date and packaging of the products before processing the
refund/excharnge-
NEHD! LINK has all the rights to reject the plea to refund the amount of products returned, /¥
the
associate /s repeatedly returning the products
Documents required for returmng the products along with the products:
a) Froduct Return Form stating the reason for returr
b)  Original rmvorce
Buy Back Policy: Buy Back Folicy /s designed to safequard the interest of the Business Associates
who wish to resign or discontinue kis associate [D- He /" She has to return the products to
the company bUt khas to ensure that the products are properly sealed, unused and can be resalable
and restock-able: When the Business Associate wants to resign: /17 case the Business Associate
resigns fFom the business, then ke has to forgo all the clams, bermefits, bomus and other rncentives
related to the products and 4is associate /D The comparny will Buy Back products; /¥ they were
purchased within 30 days and only /¥ they are re-salable, re-stock able and sealed-
q) Resjgnation Procedure:
7+ Business Associate khas to give a written consent to the comparny stating his/ her
reason bekind the resignation-

2. He will bave no clams and rights to his associate /D Fom that date onwards:
3 He has to Al a Froduct Return Form and attackh the original imvosce of the

product alorng with the form-

4 Bonuses and BY's received by the resigming Business Associate’s up line on the
products returned will be deducted from the up line. But iF the BUs were used to
Upgrade any level of Associate or up line thern it will remarn as it /s

& Resigring Business Associate will get a Fnal cheque on the cost of products
returned after deducting bomuses on the original purchase, skippirng cost and 70%
hbandling charges or amy other expense borne by the company-

t) Buy Back Policy Rule:

7+ This rule /s strictly imposed on all the Busimess Associates to ensdre that the
products are purchased keeping /77 mind the reguirement and demand of the
product 1 your area- [t /s advised that Busivess Associate should not overstock

the products and sponsor should guide his/her dowrn line on purchase ethics:
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Associates should purchase products /¥ 75% of the products 1n stock have beetr sold
or consumed personally. This will kelp the company to ensure the guality of
products and satisfy the Business Associates
24 There /s no obligation to buy more products or busimess support material than needed- Associate or
anyone else should not force others to buy products or business support material more than
requsred-
25 Associate should not be imvolved 1 amy illegal activities or business which might be agamnst the

policy of NEHD! LINK as well as Central, State or Local Rules and Regulations:

26 Copyright Act:
a) Al printed materials, labels, logos or slogans are the Copyright material of MEHD! LINK
and associate comparies: Mo Associate or any other person has the right to use whole or
part of the printed material without the written permission of the MEHD! LINK andor

associate comparies:
b) Mo Associate can purchase domarn or promote on social media by Using company’s name /-e-

HEHD! LINK or MEHD/ LINK products-
¢) Mo Associate can repack the products or charnge the label, mark or logo of the comparny-

d) [Fan Associate /s found guilty of the above acts hissher /D will be terminated and all the
1ncome will be ceased by the Company and the dowrn lhne will be rofled up to his/her up
line /sponsor-

27 Related to Advertisement and Social Medja:
a) [Fany Associate wants to give an advertisement about the business andlor the product

then khe/she will have to take/obtarn a written permission from the Company For the use
of WEHD/! LINK Dlarks and Logos 1 the advertisement:-
b) Associate cannot sell company’s products on social media or amy otkher omline skhopprig

portal-
) I the advertisement and i amy social media platform misleading information or allurefmerrt

practices of any form on the products andlor business should /s strictly protibrted-
d) [F any Associate /s found guilty of suckh an act, the business Associate will be personally
responsible for the same and the decision of the Comparny’s management will be Ffral-
28 Associates neither can mcur any lhabilities or debt nor enter /mto any comtract rm the name or on
behalF of the Comparny:
aq) Associate will not openr Bank account in the name of company r-e MEHD! LINK or
VIEHD! LIVK
b) Associate should not sell or buy products on credit: [ he/She does so then he/she will be
solely responsible and the Comparny will not be responsible for the same-
29 ln MEHD! LINK business, one can generate /ncome by buying and selling products: 7o be successfiul 17
Lhis business, a person will have to work hard and be consistent and a good planner- An Associate

should not advise that one can be successFul without jmvesting time, effort and planmig:
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30 Any person can sell MEHD! LINK Products: But /¥ any Associate wishes to sell products by installing
a
canopy, stall, or exbibrt at amy place; Associate will have the responsibility of obtainng the regurired
permission for the same From the related Govermment Department or from the qppropriate
authorities-

a) [Fany Associate wants to setup an Ayurvedic Camp where medical check-up and
prescription /s reguired then it should be done by a QualifiedsCertified Doctor and
Associate will be responsible to FUlFl all the necessary formalities and should obtarn
permission fFom the appropriate authorrities:

37+ Mo Associate can sell Comparny products below/above the fixed price or offer any promotional offer
32 Unethical Business Practices

aq) [t /s profbited to charmge or misuse other’s Associate Application Form, to stop the sale of
the team or to utilize the sales of the team to complete personal sales volume targets-

b) [F an Associate after taking payrment Fom the Associate aganst the products does not
deljver the products/does not jssues the sale bl and misuses the sale/money for his/her
owrn benefit, strong legal action will be taken against that Associate-

c) [t /s profibited to offer any tangible or intangible benefits or to make amy False prommises
to enrol/ somebody 177 the Business group:

d) /[t /s profibited to pressurize the tearn to sel/ products or use the sales of any other
Associate to complete hissher owrn sales volume target or the sales volume target of amy

Associate of his/her tearn-
e) [F found guilty comparny gives the right to the Associate who kas suffered because of suck

malpractices to change hissher sponsor
33/t /s strictly prokibited to consume Cigarette, Liguor and to chew Fan, Fan Masala and Tobacco &
Guththa during the Company’s seminars and meetings: Amy Associate or their guest found to be /77
violation of this rule shall be subject to termmation of Associate /D
SF- [t /5 strictly profrbrted to miisbehave 1 any way with amy Associate, Customer or with amy of thesr

Family members:
35 [t /s strictly profibrted to do business by owrn name or 1 the name of any faumily tmemmber 17 any

Direct Selling Comparny besides MEHD! LINK: /F found, the Associate’s /D will be terminated
immediately without any notice

36+ Company khas the sole right to change the Froducts, Frice and Business Volume of the Froducts,
Business Flan and Code of Ethics as per requirement at any time without any prior notice
Compary will not be responsible for amy loss of the Associate due to any change thereof

37 Company will not be responsible for any kind of loses due to the termination of /D of an Associate-
Associate will be solely responsible for all the /losses-

3E- Comparny will cease all the rights of the Associate after termination of hisher /D The /ncome From
Business will be stopped after termmination and hissher tearm will be rolfled up to hersbis sponsor/up
line-

39- Associate should not share hissher Logim /D and Password with any person: Comparny will not be
responsible /¥ the Login /D and Password /s lost or misused- [t /s advisable to change the passwords

FFom time to time to ensure safety:
GO- Comparny khas the right to accept or reject any Application withodt assigmng any reasorn-
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47 One can do MEHD! LINK Business i the name of Hindu Undivided Family, Partnershp Firm, Limited
Liability Fartrershp, Company, Society and Trust:

aq)  Company will give imformation only to an /ndividual person or to any official authorized by
the entity 1m writing:

b) The income from the busimess will be 1 the name of the entrty-

)  The required documents should be subritted as per the mandatory requirements, suck as,
Constrtution/ Partnerstp Deed, Memorandurm and Articles of Association, lncorporation
Certificate, /¥ avajilable, along with the copy of FAN Card and the Josming Form: /n case of
HUE only copy of the FAN Card will be necessary:

d) [t /s mandatory to inforim MEHD! LINK, /¥ there is any change i1 the Constritution and
New Application form should be submitted /77 the Company office along with the copy of
the New/Pmended Constitution: Comparny khas the right to accept/reject the Application
with New/Amended Constrtution:

e) 7o get rncome FFom the busimess 1 case the entity dissolves, the proof of the ownerstp
OF the entrty should be subrmitted with the Comparny- The /ncome will be released after
the consent of the Comparny about the ownership: After the dissolution of the entity the

claim can be accepted within 3 months and no claitn will be entertaimed after 3 months:
L2 JEHD) LINK believes 1 bumanity- So Associates should not discuss any Folitical or Religious /ssues

and
also djscourages discussion on the disputed subjects whickh creates unhealthy reelings:
43 WEHD, LINK will issue [dentrty Cards (/D) to alf Associates: Al Associates should carry therr
rdentity card and should not visit the customer’s premises without prior apporntmernt:
aq) MEHD! LINK Associate’s [dentity Card will be available in the Associate Logim /D after
the activation of the /D- Associates can download the /D card From there and get it

printed themselves:
G4 Bt the imitiation of a sales presentation, without request, the Associate’s will truthfiully and clearly

rdentify themselves, the identity of the Compary, the rature of the goods or services sold and the
pUrpose of the solicitation to the prospective consumer-

45 The Associate will offer the prospective consumer accurate and complete explanation and
demonstrations of goods and services, prices, credit terms, terms of payment, return polcies,
terms of guarantee, after-sales service:

46 The Associate will provide the following information to the consumers at the time of sale, ramely:

q) Name, address, registration number or enroliment number, identity proof and telephore
number of the Associate and details of MEHD/ LINA;

b) A description of the goods or services to be supplied,

c) Explarn to the consumer about the return policy of the company 7 detar! before the
transaction

d) The order date, the total amount to be paid by the comsumer along with the bl

e) Time and place for /nspection of the sample and deljvery of goods;

£ Information of hissher rights to cancel the order and’or return the product 1 saleable
condition and avai/ Full refund on sum paid,;

q) Details regarding the complaint redressed mecharisn-



LLLNESS T0 WELLNESS

70

47 A Associate shall keep proper book of accounts stating the detals of the products, price, tax and
the quantity and such other details i respect of the goods sold by him/her, 1 such form as per

applicable by law-

2)
%)

An Associate /s responsible to comply with all the local, state and national laws-
An Associate /s hable to pay all the local, state and national taxes and fees-

4E- An Associate shall not:

2)
4

)

)

%

Use misleading, deceptive and/or unfar trade practices;

Use misleading, False, deceptive, andlor unfar recrurting practices, /reluding
misrepresentation of actual or potential sales or earnings and advantages of direct selling to

any prospective direct seller, 17 therr interaction with prospective direct sellers;

Hake amy Factual representation to a prospective direct seller that cannot be verifed or
make any promise that camrot be fultilled;

Fresent any advantages of direct selling to any prospective direct seller 1 a false and/or a
deceptive manner;

Krowingly make, omit, engage or cause or perimt to be /made, any representation relating
to the direct selling operation, mcluding remuneration system and agreement between
HEHD! LINK and the direct seller/Pssociate or the goods andior services being sold by
such Associate whickh /s Ffalse andsor rmisleading,;

Force prospective or existing direct sellers/Associate to purchase any literature or traimng

materials or sales demonstration equjpment-

49- Appropriate action will be taken against the Associate 1 case he Fuls to comply with the Code of
Ethics of NEHD! LINK which outlhines i detai! the ethical business practices:

Tharks-



